
1  

 

 

 

Agua-Seal Waterproofing Systems USA LLC.    

3609 River Road, Charleston, SC 29455  

843 614 9663 | info@aguaseal.net 

 

 

 

15 Year Leak-Free Warranty 

 

 

Client:  

 
Address of Building:  

Contractor:  

Contractor Address: 

Date Completed:  

Products Utilized: 

  
Project Description:   

 
Total Project Size (sq ft): 
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AguaSeal Waterproofing Systems USA LLC (AguaSeal) hereby warrants all its products utilized 
on this specific project to be free from manufacturers defects for a period of 15 years from 
issuance of this warranty. 

 
In the event of a leak, AguaSeal undertakes to provide sufficient manufacturer's product, 

and the necessary labor at no cost, to remedy the defect, so long as any leaks are not the 

result of outside influences such as building settlement, structural defects, mechanical 

causes, unauthorized work on the roof, acts of God and failure to properly maintain your 

roof. 

 
Further, in the event of excessive peeling, cracking or delamination, if any, AguaSeal will 

pay for the labor and material to correct such condition, even if the condition does no t 

lead to a leak, so long as such condition does not stem from a failure to properly maintain 

the roof. 

 
This shall be the sole remedy under this product warranty. 

 
In the event of any such product defect, leak or failure being detected, notice must be 

received by AguaSeal, by telephone, by email or by certified mail within 30 days following 

discovery of said leak or defect to the address below; 

 
chris@aguaseal.net 

gracet@aguaseal.net 
 

and/or; 

AguaSeal Waterproofing Systems USA LLC, 

3609 River Road, Charleston, South Carolina 29455, 

 
Within 3 days of receipt of notice, or as soon as practical, AguaSeal will evaluate the 

situation and provide a prompt response Upon receipt of such notice, AguaSeal will, as 

soon as practical, evaluate the situation and provide a prompt response to owners request 

under this warranty. 

 
Failure to advise AguaSeal within the 30 days following detection of the defect will 

effectively terminate AguaSeal's responsibility to evaluate and authorize replacement of 

product and any necessary repairs deemed necessary by AguaSeal’s evaluation under this 

warranty. This does not void the warranty as it relates to future repairs unrelated to the 

time barred claim. 

 
In the event that AguaSeal approves any repairs at no cost to the owner, that are not 

otherwise covered under this warranty, AguaSeal does not waive any rights to enforce the 

terms of this warranty for any future claims, even if they are similar claims. 

 
It is specifically agreed that AguaSeal is not liable nor shall it be held liable beyond 

replacing defective products and covering reasonable labor costs related to the claim 

made under this warranty. 
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This warranty covers the AguaSeal products provided and no other warranty is expressed 

or implied. No party has the authority to alter, change, modify or extend this product 

warranty without the express written approval of AguaSeal. 

 
If the owner(s) sell or otherwise transfer the building this warranty is transferrable to new 

owner(s) upon written application, by email or by mail, to AguaSeal, within 30 days of 

transfer of the building. Upon expiration of this warranty it may be renewed for an 

additional 10 years, so long as the roof is properly power washed and a minimum of 2 

additional finish coats are applied. 

 
THIS WARRANTY IS PROVIDED IN LIEU OF ANY AND ALL OTHER WARRANTIES OR 

GUARANTEES, EXPRESSED OR IMPLIED. ANY AND ALL OTHER WARRANTIES INCLUDING 

ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS OF PURPOSE ARE 

HEREBY DISCLAIMED. THIS WARRANTY PROVIDES THE BUILDING OWNER(S) SOLE 

REMEDY AT LAW OR IN EQUITY, WHETHER BASED ON CONTRACT, WARRANTY, 

NEGLIGENCE OR ANY OTHER STATUTORY OR COMMON LAW THEORY. 

 
UNDER NO CIRCUMSTANCES SHALL AGUASEAL BE LIABLE FOR ANY CONSEQUENTIAL OR 

INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING, BUT NOT LIMITED TO, LABOR 

COSTS, INTERIOR DAMAGES, COSTS OF REPAIR OR RESTORATION OF 

DAMAGED OR CONTAMINATED BUILDING(s), COMPONENTS, OR MOLD OR OTHER 

REMEDIATION, LOSS OF USE, LOSS OF PROFITS, LOSS OF BUSINESS, 

CONTAMINATION OR DAMAGE OF ANY PERSONAL PROPERTY OR ANY OTHER 

CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE OR DESCRIPTION.  

 
 
 
 
 

 
AguaSeal Waterproofing Systems Authorized Applicator/Contractor 

USA LLC 

Charleston, South Carolina 

 
................................................... ..................................................... 

(Authorized Signatory) 

 
Date...........................................  Name (Printed)............................... 

Company:...................................... 
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